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MACDONALD
Urinal Controllers, Warden, 
Security Controls, Baby 
Change Stations, Back Rest, 
Grab Rails, Trap Primers, 
Access Panels 

DELABIE
Timed Flow Taps, Timed 
Flow Showers, Medical 
Taps, Thermostatic Mixers, 
Catering Faucets 

RAK
Ceramic Sanitaryware

ZURN/WILKINS
Toilet Flush Valves, Backflow 
Preventers, Pressure 
Reducing Valves

JRG
Thermoblending Valves

ODE
Solenoid Valves

FRANKE
Stainless Steel Toilets, 
Urinals, Basins and 
Washroom Accessories

ASI
Washroom Accessories

WISA
Inwall Cisterns and Frames

Trident
Mobile Garbage Bins

MACDONALD INDUSTRIES LIMITED  
STANDARD PRODUCT GUARANTEE

Product

Model

Serial Number

Date of Purchase

This product is guaranteed for a period of  
12 months from date of invoice or from the date of 
purchase from our agent. Repairs and replacement 
parts required during this period will be provided 
free of charge and without labour or carriage 
subject to the following conditions:

1  As the knowledge, experience and productivity of 
tradesmen varies enormously, labour charges will 
NOT be accepted unconditionally. It may therefore 
be wise to contact this office for appropriate advice 
before engaging in a warrantee repair.

2      No liability is accepted in respect of installation 
work or defects arising from faulty installation, or 
incorrect electrical supply where applicable.

3  No liability is accepted for faults arising from 
misuse, inadequate maintenance, abuse or 
vandalism.

4  This warrantee specifically excludes any claims 
from the initial purchaser, users or any other 
person for indirect or consequential damage, 
whatsoever arising from the installation or from 
the use of this product.

The warranty terms set out above are not intended 
to exclude any conditions or warranties which may 
be implied by law.

For service contact your nearest branch of our 
company. 


